
 

Websites & Apps to help you navigate and manage Insurance 

Coverage/Benefits  

www.Anthem.com  First time users will need to create an account.  You will use your Social Security 

number as your Employee ID to set up your account.   

Install the Sydney app on your phone – This works with your Anthem Account.  You will be able to see your ID card, 

claims, deductibles, etc. 

   Hi! I’m Sydney.    I’m here to make your healthcare experience easier.  

Sydney Health makes it easy to find doctors near you, get important information about benefits and claims, track your deductible, 
pay medical bills, track progress toward health goals, and more. You can even get your member ID card right from Sydney. 

Download the Sydney Health app today in the Google Play or Apple App Store! 

***Please note ***A Health Savings Account (HSA) will need to be set up with 
American Fidelity if you have elected Health Insurance***   This account allows you to pay your portion of out-of- 
pocket costs.   Please call Kim Dauphin at 513-701-3171 / 877-518-2337 or Kim.Dauphin@americanfidelity.com. If 
you wish to have pre-tax payroll deductions, contact your payroll specialist. The virtual meeting with American 
Fidelity/Kim Dauphin is separate from your insurance elections in Benelogic. You will need to log in to Benelogic and 
complete the process. See link below. 
https://epc-online.benelogic.com/   

Download the American Fidelity app in the Google Play or App Store!    

 

Delta Dental – www.deltadentaloh.com 

You will need to create an account to print out your ID card.  The site will allow you find a 

dentist, access benefits and eligibility, view claim information, forms, and EOB’s. 

Download the Delta Dental app in the Google Play or App Store! 

 

Create an account on VSP.com to view your coverage.  Save on eyewear and eye care using an in-

network provider.  At your appointment just tell them you have VSP. You will not receive a card 

for vision insurance.  When visiting an in-network provider you will just provide your name, 

birthdate and social security number to locate your account.   Contact them at 800.877.7195. 

  Download the VSP vision care app in the Google Play or App Store! 

 

CVS Caremark – www.caremark.com – Register today and/or download the CVS/Caremark mobile app.  Use this card 

at the Pharmacy for your prescription benefits.  Expenses will apply towards your 

calendar year deductible. Customer Service number 888-202-1654 

Download the CVS Caremark app in the Google Play or App Store! 
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